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Presentation Notes
In this presentation, we’re going to talk about Cisco’s vision for where business is going, how it’s being impacted by technology, and what can Cisco do to help customers face these various challenges.
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Market Drivers

IT spending and adoption of technology are relatively resilient
in the small business market segment.

o . Small businesses tend to fund projects that drive sales and
* have a short payoff and solid ROI.

- Businesses are focused on becoming more efficient.

- Businesses want what unified communications delivers:
Lower costs, improved productivity, better customer interactions,
and a strategic advantage for their business

.+ UC steadily gaining ground due to the sheer economics of
consolidating networks along with reduced operating costs
and capital expenditures.

Quantifiable justification from the benefits of unified communications

i - Cisco® Unified Communications 300 Series (UC300) offers
& unified communications capabilities at a key system price.
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Presentation Notes
The essence of communication is breaking down barriers. In its simplest form, the telephone breaks distance and time barriers so that people can communicate in real time or near real time when they are not together. There are now many other barriers to be overcome. People can use many different devices to communicate (wireless phones, personal digital assistants [PDA], personal computers [PC], thin clients, etc.), and there are now new forms of communication as well, such as instant messaging. The goal of unified communications involves breaking down these barriers so that people using different modes of communication, different media, and different devices can still communicate to anyone, anywhere, at any time.
Businesses are becoming more aware of the productivity, cost reducing and customer responsiveness related advantages that UC can provide, and from an economic perspective, the  quantifiable reduction in operating costs and lower capital expenditures helps make the business case for moving to UC.
In the under 24 user market segment, the UC300 offers much of the common UC functionality and key benefits but at an affordable cost.
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Cisco has the broadest portfolio or products and solutions for Small Business customers and partners. These technologies span many technology categories.

Included in the portfolio is a broad range of routing and switching products, security and surveillance solutions, unified communications offerings, wireless products and network storage solutions.
Our current messaging supports these statements.
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Cisco Small Business Messaging

Cisco® Small Business technology helps you connect your business
to the world, secure it, and communicate more effectively using reliable,
affordable options that work together and fit your unique needs. A local reseller,
backed by Cisco support and expertise, can help make the right choice simple.

|
Communicate

Connect

\

-
f" Cisco has everything Cisco helps secure Cisco helps you ""t
you need to your small business, collaborate by

connect your business with network security bringing together
to the world— and video your phone, email,
simply, reliably, and surveillance solutions text, conferencing,
affordably. that keep your and video, making
business up you more productive.
and running.
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Cisco Small Business technology helps you connect your customers to the world, secure their networks and data, and communicate more effectively using reliable, affordable options that work together and fit your customers’ unique needs.  The UC300 is part of the communicate series of products in the SB portfolio.  Today, UC300 integrates voice, data and wireless and provides conferencing capabilities along with advanced features like voicemail to email notification.
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Cisco UC Portfolio for Small and

Mid-Sized Business — At a Glance

Cisco® Unified Cisco Unified
Communications Communications
300 Series 500 Series

4 to 24 users 8 to 104 users

Standard hybrid Voice, messaging,
voice, messaging, video, data, Wi-Fi
i FXO, BRI, T1/EL,
FXO, FXS, SIP FXS, SIP

Basic VPN, firewall

SPA300, SPA500
Series IP Phones

SPA300, SPA500 Series
7900 Series IP Phones

UC540/560

Cisco Unified CM
Business Edition
3000

75 to 300 users

400 total devices
10 sites

Voice, messaging,
mobility, TI/EI
gateway, GUI
Management
Foundational UC

3905, 7937, 6900
Series IP Phones

MCS 7890

Cisco Unified CM
Express

5to 450 users

Voice, messaging,
video, mobility

Integrated TDM/IP
gateway

Optional; VPN, firewall

3900, 6900, 7900, 8900,
9900 Series IP Phones

ISR G1 and G2

Cisco Unified CM
Business Edition
5000/6000

75 to 1000 users
20 to 50 sites

Voice, messaging,
mobility, video,
virtualization,
redundancy

Advanced UC

3900, 6900, 7900, 8900,
9900 Series IP Phones

MCS 7828/UCS
C200M2
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Here’s one way of looking at the current Cisco UC platforms, a quick snapshot with them stacked side by side and showing the minimum to maximum user ranges, some features, the IP phones that are supported and the platform/model name and photo at bottom. 



Small and Midsized Business

Unified Communications Portfolio

A Average Customer Size Range / Sweet Spot

Features/Solution Complexity

@ Small Business
@ Express UC
@ Advanced UC

Unified CMBE 6000

Unified CMBE 5000

Unified CME on ISR

Unified CMBE 3000

For
Small
Business

>

0-75

75-150 | 150-225 | 225-300 | 300-375 | 375-450 | 450-750

Foundational to Advance UC

N
Cisco
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So where does the UC300 fit in Cisco’s current UC (or call processing) portfolio?
This  chart shows the current, available, premise based call processing portfolio options – color coded by the Specialization required for our partners to sell and support.
We have arranged the platforms so as to highlight where they fall in terms of the target number of users vs the min and max range/number of users.  
As you move up and to the right, each option also provides a greater number of features and customization – we can describe this in terms of a range that spans from foundational (or basic) UC up to Advanced UC (or collaboration)
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UC300 Series Overview

- Target customer: 1 to 24 users (sweet spot is 4 to 16 users)

Wants voicemail, auto-attendant and music on hold

Voicemail to email notification desirable

Open to data integration (wired and wireless)

Key purchase decision factor is price and service

“| see the UC320 as a great product — perfect for
the average small to medium business type.”

Frank Lofreso — Multi-Tech Solutions Corp. Market Test September 2010
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Target customers for the UC300 include small businesses with up to 24 users that are cost-conscious and for whom reliability and service/support are important.  Research has shown that SB voice system buyers place service, price and quality/ reliability  at the top of the list of buying criteria.  The UC300 excels in all these areas.
Depending on customer requirements, they may want either a key system or PBX setup and the UC300 can do both.  Other basic but important features like voicemail, automated attendant and hunt groups are also included.
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End Customer Messages

- Designed and built specifically for small business

- A complete unified communications system that brings together voice,
data, and wireless communications

- Comes with an enhanced communications feature set at no extra charge
- Affordable, easy to use system

- Delivers reliable, business-class performance

- Delivered and supported by Cisco, a trusted brand and the world leader
In networking and communications
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Our messaging to customers conveys that the Cisco Unified Communications 300 Series is a competitively priced, complete unified communications system for small businesses that delivers more—integrated voice and data, plus additional features designed and built specifically for small business.  
This complete communications solution is simple to buy, implement and use and is backed by Cisco, the global leader in networking and communications 
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Partner Messages

Cisco® Unified Communications 300 Series is a competitively priced system
with features and pricing appropriate for small business

Offers a way to move your customer to a converged network (data and voice)

Easy sale and installation reduces your costs with shorter sales cycles, fewer
training requirements, and minimal post-deployment support

Ease of installation could improve your margins

The Cisco Small Business Advantage helps you develop a profitable small
business voice practice

Delivered and supported by Cisco, a trusted brand and the world leader in
networking and communications
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For partners that service small businesses with fewer than 24 employees, the Cisco Unified Communications 300 Series extends your opportunity to sell unified communications. It is a complete, competitively priced, voice and data (unified) communications solution for small businesses. Because the Cisco UC300 is easy to sell and simple to install, it enables you to increase sales and serve more small businesses effectively.
Let’s look at the UC300 series in a bit more detail  . . .


Cisco UC300 Series Overview
Easy, Affordable Unified Communications for Small Business

- Upto 24 users
« Voicemail and Auto-attendant
« Voicemail to email notification

« Supports Cisco® SPA300 and SPA500
wired and wireless phones

« Music on Hold and Paging

- 410/100/1000 Mbps LAN ports
 Integrated Wireless B/G/N Access Point
« 10/100/1000 Mbps WAN Ethernet

« 4 FXOlLine ports (universal config)

== — - ~ Up to 12 local PSTN via SPA8800
é:’ ";Jl E, : ;;j .: — Up to 4 SIP accounts

%:-;fm e | - 1 FXS port for Analog Phone

é"ufmm - 2 USB ports for configuration and

| | voicemail backup

§

- Embedded Cisco Configuration Utility


Presenter
Presentation Notes
The Cisco Unified Communications 300 (UC300) Series, Model UC320W, is an all-in-one voice and data communications solution.   And it delivers the reliability and performance that small businesses want.
As you can see, the base platform includes a complete set of business communications capabilities – including call processing, integrated automated attendant, 12 hours of VM storage, voicemail to email notification (.wav files) and support for all SPA IP phones. And all 24 user licenses are included!
Up to 12 local Public Switched Telephone Network (PSTN) connections can be supported by using 2 additional gateways  and the system supports up to 12 calls on up to 4 SIP trunk accounts.
This powerful solution delivers the benefits of unified communications – easily and affordably - to small businesses with up to 24 users.  



Cisco UC320W Hardware Overview

Wireless B/G/N Access Point
« Up to 4 SIP accounts/trunks

— Lifeline (FXS — FXO

Wireless Voice LAN
failover)

— Local 911 even with SIP

2 USB Ports (side)

Internal Voicemail, 12 hour
storage capacity

4 FXOI/Line ports Integrated Auto-Attendant
(universal configuration)

Music on Hold
1 FXS port for Phone/fax Paging out

Up to 1 Gb WAN Ethernet 4 GB LAN ports
B L e | I I
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Let’s look at the hardware in more detail . . .
System comes with an integrated wireless b/g/n access point  with speeds up to 110 MBPS; it can be used with both PCs and wireless phones with QoS.
The base platform comes equipped with (4) FXO ports for analog lines and 1 FXS port for connecting an analog phone or fax.
It also includes (1) Gigabit Ethernet WAN port for connecting to the internet and
(4) Gigabit Ethernet LAN ports are used  for connecting phones, switches and voice gateways, like the SPA8800
Finally, we have a paging port, a MoH connection, and 2 USB ports that can be used for voicemail and configuration backups.



UC300 Series Solution:
Supported Phones

SPA 525G2

SPA 508
SPA 502 and SPA 509

and SPA 504

SPA 501

SPA 301
and SPA 303
: : SPA 509 Buttons on Phone: 5
SPA 508 * Wi-Fi
; » Mobile Link
SPA 502 SPA 504 Buttons on_ phone: (Bluetooth)
' Paper label Buttons on phone: : glzﬁ ggg ?2 ® Screen saver
. Np Qisplay/ display Buttons on phone: 8 « SPA502: 0 : * MP3 music player
* Limited feature set « SPA504: 4

* Replace SPA 901,

921, and 941 : .
« Under $100 US Dynamic Soft Keys and Monochrome Backlit Display

A Broad IP Phone Portfolio for All Types of Users

Entry Level Retail Desk or Office Administrator

Phones Break Room Employee and Manager Executive
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Part of our vision is to put a user device (phone, media endpoint) on the “desk” of every small business employee; to that end, we continue to develop a robust portfolio of IP endpoints 
The  entire portfolio of SPA series IP Phones work with the UC300 series.  Remember that these are: a robust line of SB Phones, with 6 models developed specifically for SB
They provided exceptional value for SB customers by delivering high quality and rich features at affordable price point
They afford investment protection in that they can be used with UC 500 and many 3rd party call control systems (in hosted environments) and support both SPCP and SIP
And most models include full  Speakerphone, headset, message waiting indicator, 4-way navigation  key, Dedicated buttons for Mute, Headset, Speakerphone, Volume, Hold, Menu settings, Voicemail access, Integrated Ethernet switch port, Wideband audio, AUX port for up to two expansion module, Monochrome Backlit Display
A 32 button side car (or expansion module) with paper label is also available
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Cisco SPA 525G2 IP Phone s

Ultimate Wireless Desktop Phone .
|

News Service USB 2.0 USB 2.0

RSS feeds Digital Photo Frame Music Player
(SIP) :

Hands Free
Headset
2.5 mm Stereo
Network Headset Or
Wired Ethernet with Bluetooth®
POE or
802.11g Wireless ( @ )
((([ )) Bluetooth
Speakerphone
MobileLink

Import phonebook
Receptionist phone — 69 buttons
With up to 2 SPA500S attendant
Console


Presenter
Presentation Notes
The Cisco SPA 525G2 IP Phone is a full-featured, stylish 5-line business IP phone offering high definition (HD) voice, Power over Ethernet, 802.11g Wi-Fi client mode, and Bluetooth headset support. Integration with mobile phones allows smooth transfer of calls to and from a mobile phone, plus import of contacts. Mobile Link provides a level of integration between office and mobile devices unmatched by competitors. It includes a USB port to charge a mobile phone..  
					




For
Small

UC300 Series Solution—
Supported Devices

Cisc0®AP541N Cisco SRP500 Cise0'ESW 500
Wireless AP Services Ready Platform Series Switches

CiscoSA500 Cisco SPA'8800 Gateway Cisco'300'Series

Security Appliance Managed Switches

Mediatrix 4402 Gateway
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UC300 Series is typically the heart of a unified communications solution and various options or components are available that make up that solution – dependent as always on customer requirements. 
The UC300 comes with an integrated wireless access point (B/G/N); extending data wireless capabilities can be accomplished with Cisco AP541Ns.
Cisco recommends the ESW switches for plug n play functionality and appropriate Auto QoS.  UC300 deployments can also use Small Business 300 Series switches, requiring some manual configuration of the switch to ensure quality of service. In addition, UC300 can also be deployed with third party switches that provide support for VLANs and Quality of Service. 
UC320 provides a Data Network, Voice Network, Wireless Data, Wireless Voice Network and a WAN connection and routes between them.  If these networks are sufficient, there would be no need for additional routers.  If you would like to expand this to include multiple wired data networks with other VLANs, Cisco recommends that you add an SRP500 or SA500 security appliance to your deployment. Selection between SRP500 and SA500 depends on the security requirements of the Small Business customer.
Finally, BRI is supported on the UC300 via a Mediatrix 4400 (ISDN) Digital Gateway. Cisco does not sell these gateways; they can be purchased through the Mediatrix distribution channels.




UC300 vs. Key System Comparison

Typical Cisco®
Key Systems UC320W
v v

Key System Functionality

PBX System Functionality ?

Wireless Voice Network Extra $
Integrated Voice Mail Extra $
Integrated Auto Attendant Extra $

Advanced UC Messaging
Data Network
Wireless Data Network

N NN NS XN X

Simplified GUI for setup (1 hour set up)
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And from a competitive perspective, you can see that the UC300 series excels when compared to a typical key system solution from a typical key system vendor.  As is often the case, our competitive advantage includes providing a complete, end to end solution .  All the basic voice features and functionality are included – at no extra charge, along with some advanced capabilities like voicemail to email notification.   Add in wireless voice and data, all user licenses and the Simple Configuration Utility- you’ve got it all . . . 
To help you win against these competitors, a set of 1 page, 2 sided competitive AAGs have been created and can be found on CDC on the UC300 series site.



For
Small
Business

alaln
Cisco

UC320W Beats Key Systems, Easily

Available Today -7 In the Lab

Voice & Data oileLink Surveillance
Network MobileLin —~

Access news & Import phonebook & SG W| releSS
weather (RSS) Place/answer mobile - a Back
calls on 525G2 ackup

Soft Phone

Remote Management

aﬁfm > Android &

f’ g - iPhone Mobile
. A® Client
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A number of advanced features and capabilities are available on UC300 at no extra charge, a big differentiator between UC300 and other competitive systems.  These features include:
Voicemail to email notification (.wav files)
Mobile Link, via the SPA525G2 IP phone
Remote access
And integrated voice, data and wireless to name a few.
And the future holds more:
Surveillance
3G wireless backup
A softphone client and 
Android and iPhone mobile client
The UC300 easily beats the competition, offering all this functionality at a key system price
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Cisco UC320W Premise Mode Deployment

Models

4 PSTN FXO
Lines

Notes:
- Possible to add more wireless IP Phones
e.g. SPA525G (maximum 6)

Optional SIP
trunking

1-5 Users
(4 wired IP phones)

Door Bell,

[ 5-11 Users
e 3 2 - (11 wired IP phones)
ESW520-
8p-k9

5-25 Users
(8 analog lines +
24 1P phones)

ESW520-24p-k9 SPA8800
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And finally, we see the implementation of several other scenarios – 
A basic 5 user scenario – 4 IP phones that would utilize the 4 embedded LAN ports and a wireless 525G2 phone.
To get the system to 11 users we use an 8 port ESW switch for support of 6 additional users. 
And for 25 users, add a 24 port ESW switch and if add’l FXO lines needed, add a SPA8800 gateway. The switch and the gateway each use a LAN port on the UC300 series.
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Session Initiation Protocol (SIP) Trunking

« Voice over IP (VoIP) service offered by Internet telephony service providers (ITSPs) that
connects PBX to PTSN via the Internet

- Benefits:
Single connection delivers both voice and data to customers
SIP trunks dynamically allocate bandwidth based on usage

Offers significant cost savings by eliminating the need for local PSTN gateways, costly
ISDN Basic Rate Interfaces (BRIs) or Primary Rate Interfaces (PRISs)

Cisco® Configuration Utility provides ease of installation for SIP trunking

Some well known SIP Trunk Providers:

| - 806
@ X0 CommunM E— g g g
= . @ isfi .:.g
atat GQNAD Qoea

G,r;ﬁmm” |3T€"‘t 6> CBEYOND NUV@X. Z4 -
Networks® PAETEC COMMUNICATIONS®
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SIP Trunking is supported on the UC300 Series; some of the better known SIP trunking providers are shown here; the idea is that, we form a community on the Support Forums, that helps customer/partners configure SIP trunks. The community adds information on a regular basis. We did not add SIP trunks to a drop down box in the UC300. 
Back in the days of wireline telephony, when all phone calls went over the PSTN, businesses would purchase “trunks” – a dedicated line or a bundle of circuits – from their service provider. Today, we have adapted the concept of “trunking” to the IP-enabled landscape resulting in lower telephony costs and rapid return on investment (ROI) plus the opportunity for enhanced communications both within the enterprise and with vendors, customers and partners. 
A SIP trunk is a service offered by an ITSP to use SIP to set up communications between an enterprise PBX and the ITSP. A trunk includes multiple voice sessions – as many as the business needs. While some see SIP as just voice, SIP trunking can also serve as the starting point for the entire breadth of realtime communications possible with the protocol, including Instant Messaging, presence applications, whiteboarding and application sharing. 
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UC320 + SIP = Significant $$ Savings

Annual savings for a small business more than pay for the Cisco UC320
voice platform

Traditional Phone Lines and SIP Trunking and

Broadband Internet Service

Broadband Internet Service

3 lines for service with $ 135 SIP Service with 3 $ 57

1000 min Local/Domestic
Long Distance

250 min International Long $ 36
Distance

High Speed Internet for $ 90
Data

Monthly Charges: $ 261
Annual Cost: $ 3,131

Concurrent Call Sessions &
1000 min Local/Domestic
Long Distance

250 min International Long  $ 8
Distance

High Speed Internet for $ 90
Data

Monthly Charges: $ 155
Annual Cost: $ 1,860

Annual Cost Savings with SIP $ 1,272

Source: Cost analysis is based on traditional phone lines with local/long distance rates from AT&T, SIP Service charges
from Broadvox, and High Speed Internet charges from Comcast in the San Francisco Bay Area
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The potential for a rapid return on investment is a key driver of SIP trunk deployments. However, maximum return on investment can be achieved when you extend VoIP outside of the corporate LAN. In terms of infrastructure purchases, SIP trunks provide an immediate cost-savings. They eliminate the need to purchase costly BRIs, PRIs or PSTN gateways. 
In this simple example, a small business with 3 lines saved $1272 annually using SIP trunking.
The productivity benefits with SIP and SIP trunking are also significant. By extending the SIP capabilities of the corporate network outside the LAN, satellite offices, remote workers and even customers can use VoIP and other forms of real-time communications applications to break down barriers of geography to share ideas and increase productivity.
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Cisco Configuration Utility for the
UC320

- Intuitive, easy-to-use User Interface

- Takes away the complexity and reduces the time required to deploy solution
- Intro video allows you to get started quickly
« Guides partner through the install with a step-by-step wizard

ONnNectivity Updates Local Network Configure

andBasic Telephony
Settings

- Back up/save and continue the install at your convenience
- Comprehensive context-sensitive help built into the User Interface
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An embedded, state of the art, configuration utility makes it easy to configure the system.
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Part of a whole offer includes service and support; the following overview outlines the S&S offer for the UC300 and the corresponding benefits.


.

Cisco Small Business Support Service J
Extends to All Cisco Small Business Products

Same Four-Banded Pricing

Small Business Support Service

« 3 years peace of mind support for any
Cisco Small Business Series product

< Call and online chat support
- Software updates | E‘ | =

* Next-business-day hardware replacement

$19 | $69 |$149|$499

W

Available for Any Cisco Small Business Series Device

Formerly known as the Cisco Small Business Pro Service, the Cisco Small Business Support Service
can now be attached to any Cisco Small Business Series device
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As a reminder, on September 14th, 2010, the “Cisco Small Business Pro Service” became the “Cisco Small Business Support Service.”  Cisco expands small business support, making the Cisco Small Business Support Service—delivered by the partner, backed by Cisco—available across the entire small business portfolio; giving Cisco Partners an expanded opportunity to increase their services practice profitability, and increase customer loyalty.
 Cisco warranties for small business products have also been enhanced and simplified. 
The UC300 has 1 year of hardware support and 90 days of software support though the Small Business Support Center.    It can be expanded with 3-year Small Business Support Service at $149.





B
Cisco Small Business Support Service
“3 Years Peace of Mind”

Cisco® UC300 Series

3 years

Next-business-day advance hardware
Hardware : _
replacement where available;
replacement : o
otherwise same-day shipping
Complimentary Call support during local business
phone support hours
Software Software updates
(for 3 years and includes bug fixes)

Click-to-chat

Online click-to-chat 24x7
support

Web 2.0 enabled Small Business
Support Community access

Community
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The Cisco Small Business Support Service helps customers get the most value from their technology investment by providing the best performance and reliability from Cisco Small Business Support Service solutions. Delivered by Cisco, the 3-year support includes device-level, subscription-based service includes:

Next-business-day hardware replacement, 
Complimentary phone support,
Software upgrades and updates,
Click-to-chat support 24-hours-a-day,
And a Web 2.0 enabled Small Business Support Community.
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To enable our partners to successfully sell, install and deploy the UC300, a series of tools, programs and other resources have been developed.


.

Resources for You

Reduce Quoting Time with Cisco Quick Pricing Tool

Generate Customer Proposals with Cisco UC300

Easily generate bill of materials and estimated
pricing

Use an easy, clear GUI; conveniently available
in offline mode

Proposal Template

Executive Summary

Deacribe tha prospects organizational goale, key challsngss, and current pain points and

* Quickly deliver a professional customer

= N BT EETTT O a1

proposal

Use a simple template with content that you
select and customize as needed

glve & high-gvel summary of your propoasd solution and how i wil addrass fhem, In 2 or 3

requirements

- Aaliky fo maxkmize sales opporunities and
IErease Cioslee raies

- Increased DUsness Cosis from heaiincars,
faes, Iabor, and govemment complance

D QTOW FEVENUE,  <Pariner Name= ks able to provide you with a
[ customized

lutian using Ciseo® Unifled
s thist can hedp you agdress

- The sales process, from ecting to
o boistel

o
tlosing, aistered trough te use of
u unications applicatk

lons, heiging
o

and volcemall) 2 applcatin,

- Wihiiz ofner busiess e galng up, &

unffiad communic:tons nfrasiruciure wil nelp
reduce communications and aperations costs

www.cisco.com/go/uc300
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The Cisco Quick Pricing Tool (QPT) is designed to help you quickly generate a bill of materials and estimate pricing for Cisco UC solutions addressing the needs of small to midsized customers. Using a clear graphical interface and user profiles, account managers can easily select products and options without the need for technical assistance. Four Quick Pricing Tool (QPT) modules currently exist, with UC300 Series being added in February 2011.
Smart Business Communications System
Cisco Unified Communications Manager Express
Cisco Unified Communications Manager Business Edition
Cisco Smart Business Architecture
The QPT site also includes a list of products that are part of the QPT, training and technical installation and support information.
A UC300 Series Proposal template is/will be available for your use in quickly responding to customer RFPs/RFQs; This template includes market trends, business challenges and complete descriptions of solution components and benefits.
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More Resources for You

Cisco UC300 Series Go-to-Market Guide

. Fvgr_ything you need to know — and where to
Ina It

Cisco UC300 Series Demo Solution

- Recommended Cisco® UC300 Series —=
portable demo solution \ N

+ Configuration guide and demonstration script E_ﬁ%_ﬁ

« Equipment purchased via Cisco’s Not-For- _
Resale (NFR) Program www.cisco.com/go/demolounge
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A new “Go to Market” guide, or playbook is also available. This is a guide especially create for a new VAR or UC300 partner (altho anyone can use it) which includes  -
High level features of the UC320
Profitability and Quick Pricing Tools  
How to sign up for PDF and Partner Rewards
Links to online training or other training resources
List of product SKU’s for the solution
How to Order (setting up an account with a Disty, gaining a credit line there, discounting that applies)
UC300 Messaging; links to online collateral, DG assets
Support resources/technical and presales
Program and  promotions 
And a recommended demo solution has been put together along with a config guide and script; the information can be found on the SB Support Community in the demolounge area
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Cisco UC300 Series SMART Design

UC320W and ...

Switches: Cisco® 300 Series and ESW 500 Series

Gateways: Cisco SPA8800 (FXS/FXO) and
Mediatrix 4402 (BRI)

Endpoints: Cisco SPA300 and SPA500 IP Phones

Products

SMART Design for UC320 will include:
« Solution overview and bill of materials
 Technical presentation (with webinars for partner
systems engineers)
» Design guide
DIV [SEM » Configuration guides (for Cisco 300 Series and
ESW 500 Series)
 Application notes:
 SIP trunking configuration
» Adding FXS/FXO ports using Cisco SPA8800
* BRI connectivity using Mediatrix 4402
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Cisco SMART Designs offer simple, proven network solutions optimized for small businesses.
Cisco SMART Designs provide network design and implementation best practices that help partners deliver solutions more efficiently and profitably by improving quoting accuracy, minimizing deployment risks, and reducing ongoing maintenance complexities. Each SMART Design includes pre and post-sales resources that are available exclusively for Cisco partners, free of charge.
This is true for the UC300 Series, too.  The list of deliverables includes a solution overview, technical presentation, design and config guides and application notes.
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Competitive Summary

Cisco® Avaya IP Panasonic Panasonic NEC NEC Toshiba Toshiba Samsung Samsung
UC320 Office KX-TA824 KX-TDA50 DSX SV 8100 CIX CIX OfficeServ OfficeServ
40/80 40 100 7030 7100

One Box — Voice, Data

Web Ul for Configuration

Integrated Voicemail/ and
Auto Attendant

Integrated Voicemail to
Email

Integrated Data Switching
and Routing

Wireless LAN

Wireless Phones

SIP Trunking

Remote Web Access for
Maintenance and
Administration

Investment Protection
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One Vendor - Switching,
Routing, Security,
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Wireless & Voice G
Street Price (w/ VM $995 $1,286 $1,287 $1,295 $1,100 $2,575 $1,219 $2,657 $1,750 $2,300 $1,518 $3,515
based on 10 users) (List)

. Feature available with limitation/ requires E . Bas'ed on |nfprmat|0n . .
f Feature available additional module /cost Feature not available available af time'ofpliblication
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This picture provides a snapshot of some of the other players in the UC320 space; it is based on information available at time of publication.
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For More Information

Cisco® UC300 Series Product Pages

Www.cisco.com/qo/uc300

Voice and Conferencing — Partner Central

WWW.cisco.com/web/partners/sell/smb/products/
voice and conferencing.html

February 2011 Launch Page for Partners

Small Business Support Community im
WWW.cisco.com/go/uc300support |
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Visit the sites here for more information.

http://www.cisco.com/go/uc300�
http://www.cisco.com/web/partners/sell/smb/products/voice_and_conferencing.html�
http://www.cisco.com/web/partners/sell/smb/products/voice_and_conferencing.html�
http://www.cisco.com/web/partners/sell/smb/300series.html�
http://www.cisco.com/go/uc300support�
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Thank you and good selling!
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